



























































































































































































































































































































The aim of this study is to uncover what kinds of support disabled students in higher education need. In Japan, 
because of the decrease in the number of children and the increase in the number of universities, everybody is 
supposed to be able matriculate if they want to. More than half of all Japanese universities currently have 
disabled students enrolled. In addition to support from the universities, disabled students are also supported by 
the Japan Student Services Organization (JASSO), an independent administrative institution which manages a 
national support network. Support for students, however, tends to be limited to enabling students to get 
information in lectures and examinations. There is no support for the students to enjoy their student-lives. This 
paper tried to uncover what kinds of additional support these students need. 
Students with visual or hearing handicaps were interviewed. We were able to reconstruct the individual 
negotiations between students and universities both after entrance and before taking entrance examinations. 
Such negotiations take place because universities have no legal obligation to provide reasonable support. 
Secondly, disabled students themselves reported conﬂicts concerning support.
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